AGENTFORCE FIELD SERVICE QUICK START H

Related List QUICK Links @

[ Fies (0} @ Hotes (0) @ Service Appointment B Approval History (0) @ Assigned Resowces (1) [ Service Reports (0)

History [1)

Related Details

~ General Information

Appaintment Number SA-0409 Status Dispatched
Aczount Graham Packaging Co.thiiwdnal! Description

Parent Record 00000376 Earfiest Start Permitted W30/2024, 2253 PM
Duration B.00 Due Date 2/2/2024, 253 PM
Wiork Type SIGNODE - Servion Parent Record Type WorkOnder

Duration Type Hours Address

What’s Included

ws w AMERICAN PACIFIC DR
HENDERSOMN, NV 83074
us

HUNLEY

In Progress « Mark Stage as Complete

@ Bundle Member Service
Appointments (0]

Activity Chatter

Filters: Within 2 months « All activities - Al lypes | g
Refresh - Expand All - View All
w Upcoming & Overdue

Mo activities 1o show.
Get started by sending an email, scheduling a task, and mare.

~ January - 2024 Last Month
3 u SIGNODE - Service 800 AM| Jan 29 | ¥
usti Sz had an éven 1

FOR CONSTRUCTION, MECHANICAL, AND SPECIALTY TRADE CONTRACTORS

CORE FIELD SERVICE SETUP (WORK ORDERS,
APPOINTMENTS, RESOURCES, TERRITORIES)
DISPATCHER CONSOLE WITH DRAG-AND-DROP
GANTT SCHEDULING AND AUTO-ASSIGNMENTS
USER SETUP WITH ROLES, PERMISSIONS, AND
ACCESS LEVELS

SMART SCHEDULING FOR INDIVIDUAL OR
AUTOMATIC APPOINTMENT ASSIGNMENTS
MOBILE APP FOR REAL-TIME UPDATES,
CHECKLISTS, AND CUSTOMER SIGN-OFFS
DATA LOADING FOR WORK TYPES, HOURS,
RESOURCES, AND TERRITORIES

THE SETUP

e Core Field Service setup: Work Orders,
Appointments, Resources, Territories

» Dispatcher Console and mobile app
configuration

» Automated scheduling and standard reporting

1 data load (resources and operating hours)

1 training session

CLIENT PROVIDES

» Salesforce licenses and admin access
« Data upload file
» Primary project contact for weekly check-ins

SCHEDULE YOUR QUICK

START CONSULTATION HERE

CONSIDERATIONS

OPTIONAL ENHANCEMENTS (PHASE 2)

Multi-currency or language configuration
Inventory management or product transfers
ERP or external system integrations
Custom code or complex automation

Advanced data cleansing or deduplication
Disclaimer: Not included in the core quick start



https://thehunleygroup.com/contact/

